
 

 

7 SEGMENT WINDOWS DISPLAY QW-857S 
DATASHEET 

QW-857S SEVEN SEGMENT LED DIGITAL SIGNAGE (WINDOWS DISPLAY): 
When you are looking for a low-cost smart queue management system, 
QW-857S counter display (LED digital signage) with Smooth software 
package is one of the best options, so it achieves a low-cost system, 
high reliability, simple, and easy to use. 
Amazing LED digital signage (teller display) for a low-cost option 8 digit, 
7 segments in fashion Aluminum frame and Acrylic front panel, Wall 
and ceiling mounting. 
The signage consists of eight digits (57mm, seven-segment units); the 
first four digits (for service code and ticket number) are red the four 
digits are green (for arrow and teller number). 
 

 
 
 
 
 
 
 
 
 
 



 

 
 

Technical specifications: 
1. Possibility of installing two side screens to look like one signage. 
2. Possibility of installing two modules in the same directions to look as one 
screen consists of two lines (vertical cascade-able). 
3. 7 SEGMENT "Red, Green, White Red & Green" are available, 8 Digit. 
4. Equipped with Watchdog time. 
5. It can show your ID when you request this automatically. 
6. At calling, the ticket number is flashing. 
7. The additional three characters in green will constantly show the number 
of the teller as long as the employee is ready or the clerk is logged in. 
8. 1-999 numbers + 16 characters + 2 symbols 
9. 16 Characters for services code. New 
10. 1-999 for ticket numbers. 
11. 1-127 teller displays 
12. The QW-857S LED digital signage can use with a Full edition software 
package, IQ software package, and smooth software package. 
13. Buzzer built in to give a sound signal at calling Optional*. 
14. 2 mints programmable MP3 player built in to give a sound signal at 
calling Optional*. New 
15. Shown (busy) During the Employee or the clerk in busy mode. 
16. Shown (rEAdy) During the Employee or the clerk in Ready mode. 
17. The arrow between ticket number and teller number can on or off by 
configuration. 
18. The data connection is RS-485, Wireless data connection is an Option. 
19. Dimensions: H: 120mm, W: 394mm, D: 42mm. 

 

 
 
 
 
 



 

 
 
 
 
 

TECHNICAL SPECIFICATIONS: 
Body Stainless Steel coated by electrostatic paint. 

Cabinets 3 Cabinets (Computer, Screen, Printer). 

Screen 
19" Horizontal screen with touch screen. 

Usage: Ticket dispenser, Advertisement screen, Evaluation 
the service center (Depended on the software). 

Computer 
2840, 2GB RAM, 32G solid state hard disk. 

2*USB for user, 10/100LAN, WiFi *Optional. 

Paper roll and 
printer 

80mm Standard thermal paper roll. 

The paper door cabinet supplied with a removable small key. 

Full cutting, half cutting, no cutting. 

Head lives for 120 KM or more (excluding damage caused by 
dust and poor quality materials). 

Print all or part of the following Information's as desired: 
Welcome message, The name of the establishment and 
Department, Date and time, Service type, Customer number, 
The number of customers in waiting for the same service, 
The expected time to wait, smart tips *. 

Spacious Paper door cabinet allow to keep few paper rolls in. 

Operating system Win 7, Win 8.1, Win 10. 

Software *Optional Q-Linker Ticket dispenser: 4.0, 4.1, 4.2, 4.3, 4.5, 5.0, 5.1, 5.2. 

Power Input 100~260VAC/50-60Hz/Max. Power 135W. 

 


